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ABSTRACT

The assessment of mechanism, process and achievement of

resolution for the people.

This study has three objectives: 1) the assessment of resolving
mechanism for the people’s petitions 2) the assessment of resolving process
for the people’s petitions and 3) the assessment of achievement of resolution.
The data were collected by the survey along with 31 sample interview answers
who had worked to support the House of Representatives during B.E. 2544 —
2549 (2001 - 2006) in dealing with complaints received by standing
committees, the petitions received by the Secretariat of the House of
Representatives, the points of consultation of the representatives, bills,

motions and questions.

According to the study, we found that the obtained information could
be used to explain the mechanism, process and achievement of resolution of

the people’s problems in the context of the House of Representatives as follows :

1) problems of the people are raised by people and representatives.
Their petitions were sent to the House of Representatives, standing
committees, individual representatives, and the Secretariat of the House of
Representatives. As the House of Representative is a constitutional
organization legislating and controlling the government administration, the
procedure of resolution is about reporting the problems to the officers or the
departments involved for resolution, making laws and questioning ministers on
their administration. Altogether, the representatives and officers of the
Secretariat of the House of Representatives are important actors for solving
problems from petitions, complaints, the points for consultation, bills, motions

and questions.



Vi

2) The resolution of the people’s problems by the House of
Representatives shall be under the constitution, rule of procedure and
regulations related to power authority and functions of the House of
Representatives, standing committees, the President and vice - President of
the House of representatives and the officers of the Secretariat of the House of
Representatives, especially those involved in bill proposal, motions and
questions. The process of dealing with petitions and complaints are not
regulated and not apparent in terms of principle and procedure. However, the
people’s petitions and complaints are sent to the government agencies

involved for resolution.

3) The achievement of resolution in the context of the House of
Representatives is the end of problem — resolving procedure. Therefore, this
achievement can not be recognized as a goal. Accordingly, the reception of
petitions should be improved as follows : 1) developing and integrating data
base of petitions of the House of Representatives in order to build a petition
considering system and service through the parliament website. This promotes
a convenient interaction between the officers and the people on complaining
via the website, monitoring the resolving process and progress both in the
parliament and other government departments. 2) a new division should be
established under the Office of the Speaker of the House of Representatives,
the Secretariat of the House of Representatives. The new division needs to
work full time on petition management and following up the process and the
progress of resolution. Also, a budget system for the project operation and

administration of petition process is necessary.
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