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Result Report on Public opinion about today’s disaster prevention and mitigation of DPM.

Executive Summary

Department of Disaster prevention and mitigation (DPM) assigned Suan Dusit
Poll of Suan Dusit Rajabhat University to run the survey research project on “Public opinion
about today’s disaster prevention and mitication” in order to measure the public’s
awareness of disaster prevention and mitigation information , Impact of disaster , public
opinion about disaster and controlling agencies ,volunteerism’s activities participation
problem , trouble and suggestion. The questionnaire was used as an instrument for
information gathering from a group of samples, which were 1,129 public peoples in risk areas
of Bangkok Metropolitan Region, Central, North, Northeast and South. The data was
collected in October 2013.

Survey Results

From the sample of 1,129 peoples, the majority were female. Most of them
were at age of 31-40 years old, got a bachelor’s degree, had a job as trading and business

owner.

Knowledge, Information and Impact Awareness of Disaster

From the sample of 1,129 peoples, Most of them were have disaster
knowledge in average at 78.79 percent. This is useful to the basic of disaster prevention and
mitigation that should to enhance more of disaster prevention and mitigation knowledge

and understanding.

Most of them at 28.31 percent were awareness and access to disaster

information by television, the second is internet and the third is friends or relatives.

Most of them ever experience or have been affected from flood at 32.44
percent, the second is storm and the third is drought. Flood is most often happen in

Thailand in many areas and different of damage.

By Suan Dusit Poll, Suan Dusit Rajabhat University



Result Report on Public opinion about today’s disaster prevention and mitigation of DPM.

In case of disaster, Overall of them think of Municipalities and SAO at 39.68
percent, the second is province’s office of disaster prevention and mitigation and military .
But if consider in detail, provincial people most think of the local agencies because them
work closely with people. While the metropolitan people most think of military at 42.24
percent, the second is foundation or any organization at 17.24 percent and the third is DPM

at 12.93 percent, that may be from great flood in 2011.

Most of them keep up with disaster by following news and warning at 37.68
percent, the second is protection equipment preparation and the third is community

defending plan meeting.

Most of help from DPM is survival bags at 40.23 percent, the second is
subvention and the third is vehicle. Meanwhile also have other agencies to help such as
Municipality, SAO, Military and Others Government Agencies in order. Most of help is survival
bag, Lunch box, Drinking water. And most of more help is subvention, lunch box evacuation

center and Home repair equipment.

Additional training are flood prevention and preparation, emergency case
preparation and properly protection, how to prevent fires and short circuit, first aid and
public heath knowledge.

The sample are opinion on disaster prevention and mitigation plan is much
needed and joining because can be used to preparation when disasters on properly and can
help the other one.

Most of them joining disaster volunteerism activities such as donation (lunch
box, dried food), survival bag packing , community cleaning.

Their opinion about government’s solution to prevention about flood ,
conflagration , storm, drought , earthquake , landslide and cold are the same direction as :

- Before disaster: Rapid alert.

- At the disaster: Thorough and rapid helping team.

By Suan Dusit Poll, Suan Dusit Rajabhat University



Result Report on Public opinion about today’s disaster prevention and mitigation of DPM.

- After disaster remediation: Give a subvention and helping to repair

their resident.

Expectation and suggestion

Most of the sample expectation about disaster prevention and mitigation of
DPM is forward apprized at 12.60 percent, the second is rapidly, equitable and transparent
curing at 9.78 percent, the third is rapid access and helping at 9.55 percent.

Most of disaster prevention and mitigation measure by the government is
preparation and rapid helping team at 31.91 percent, the second is subvention giving and
damage checking all of victims at 14.48 percent and the third is policy and action plan for

in long-middle-short term at 10.04 percent.

The most of DPM policy and measure to prevention and mitigation that
should to have is preparing and rapid helping team at 47.55 percent, the second is educate
people about disaster prevention and mitigation at 10.38 percent, the third is provided

helping equipment to be available (etc. boat, life jacket) at 7.92 percent.

Suggestion about disaster prevention and mitigation is government and
agencies should be participated to helping and not to duplicate. The subvention should
consider at damage is and should be appropriate and fairly. For more of disaster educate
and prevention training. Increasing and expanding channel to contact with DPM. Should to
emphasize and supporting the knowledge for volunteerism participatory. Should to

integrating with local agencies.

By Suan Dusit Poll, Suan Dusit Rajabhat University
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