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Health Services Systems Project for Quality Antenatal Care and Well-Child Clinics

Abstract

The Health Services Systems Project for Quality Antenatal Care (ANC) and
Well-Child Clinics (WCC) had as its main purpose to assess the enhancement of antenatal
care and well-child clinics and to provide counsel regarding improved standards for the
provision of health services that are achievable in health institutions of various levels. This
study was done as a rapid survey over a two-month period (August-September) in 2006
for information regarding two basic target groups. The first group was health service
providers at the health centers/ primary care units, community hospitals, Bangkok-based
health stations and general hospitals providing services to mothers and infants. Heads of
the health service sites were interviewed. The other group was clients who were pregnant
women seeking antenatal care services and mothers of children under 6 years of age
consuming well-child health services. Data was taken from pregnant women and mothers
of infants receiving antenatal care and well-child health services on the day of data
collection, which may be a limitation for this study. Study sites were purposively chosen
from each region of Thailand, 1 province per region, totaling 5 provinces and Bangkok. In
each province, the data was collected about antenatal care and well-child health services
at one general hospital, 2 community hospitals and two health centers. In Bangkok, three
primary care units were chosen, along with 1 community hospital and 1 general hospital.

The result of the study found that the burden for provision of antenatal care and well-
child health services for children based on information obtained from the heads of the
health service sites above fell on a median of three staff persons, minimally one and a
maximum of 12 staff persons. The median of pregnant women who came for services at
the various sites was 25, with a minimum of 1 pregnant woman and maximum of 100. The
ratio of clients to health staff was 8:1. The overall distribution of burden among health
service providers in 6 regions of Thailand for antenatal care services was a minimum of 4
days per month because in some locations the services are provided only once per week.
The largest number of days for the services per month was 20, due to provision of daily

services. The median of service provision was equal to 4 times per month. The well-child
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service staff numbered between 1 and 9 staff persons with a median of 4. A median of 39
mothers received well-child services per service period, resulting in an average client-
staff ratio of 10:1. These services were provided anywhere from once per month to twice
per week.

The procedure used for providing antenatal care and well-child services was
obtained by interviewing heads of each health service site. Their information showed
commonality in procedures among all health service-providing sites. Variation was found
among the health services providers in this study in terms of the amount of counsel
provided to the client, due to the heavy client load of some of the staff. In other cases,
records concerning assessments were taken less meticulously in heavy load locations.
Health service sites at the secondary care and tertiary care level had a larger variety of
medical staff who were often engaged in providing a variety of other additional services as
part of the cause of heavy case load.

After observing 101 pregnant women (at least 3 clients per site) and 104 mothers
with children (at least 3 per site), the study found that the staff used the antenatal care
services information on Sen Tang Luk Rak [“Pregnancy Pathway”’] and the Pregnant
Woman'’s Nutritional Chart at a very low level. For Child health care, meanwhile, little use
was made of the patient’s medical history or information regarding drug/food allergies.

In addition the use of the maternal and child health handbooks was at a very low
level, according to interviews with the pregnant women and mothers and checking the
handbooks for records made in them. For maternal health, Pregnancy Pathway, Pregnant
Women’s Nutritional Chart, and pregnancy risk assessment were used minimally. As for
the child’s health, least use was made of the medical history of the child, drug and food

allergies, child development as well as the growth charts.
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A1519N 1

13

'
o

TiuEnnsaatindnasst wazpdiinnsaaganIwANAlaNTWEINTBILAATAINIR

103a717
IUIA IUIA IUIA 3UIA IUIA NTUNN FAINNNAINIA
wwg Y35ud ATEUND ZER AWSTAULT | NWIUAST
M* [QD.* M |QD.| M |QD.| M |QD.| M |QD.| M |QD.| M | QD.| Min | Max
ANC
SRS R Ay 3 | 125 | 4 2 2 2 2 2.3 5 25 | 60 | 35 3 2 1 12
@"qmuéﬁ*uu‘%msn,mm;“qLfvﬁ'ﬁ 8 75 | 25 | 26 | 35 | 28 | 17 | 21 50 | 25 | 50 | 29 | 25 | 21 1 | 100
13M13 ANC 715015 (A5e/iRew) 4 4 8.0 | 4.0 8 2 4 5 4 2 4 8 4 | 25| 4 20
fnsdaugFursnissedliiinig 3:1 6:1 18:1 9:1 10:1 8:1 8:1
(n=5) (n=5) (n=5) (n=5) (n=5) (n=5) (n=30)
WCC
Sruud e isuR ATy 5 2 4 15 1 2 3 3 2 2 7 2 4 2 1 9
@"wmuéi"uu?man,mm%Lfa?iﬁ 20 12 | 70 16 | 30 | 20 | 25 17 | 38 13 | 60 | 30 | 39 | 18 | 10 | 100
13013 WCC 7ida’lst (rFaniiow) 1 15 4 15 4 0.5 4 0.8 4 0.8 8 1 4 1 1 8
AnIdaugFuLTnIssiel liLInIg 4:1 18:1 30:1 8:1 19:1 9:1 10:1
(n=5) (n=5) (n=5) (n=5) (n=5) (n=5) (n=30)

* M unU Median

** Q.D. wnid Quartile Deviation




A919% 2 dayarinliauiEnisaatindineest wazadtinasagun nANALINANIzAUAN BB lULAA AR

IUIAUNS Aaniny3sud AAWIAHTZUNA
L) TN TNN L) TN TNN da. SN TNAN
M |QD.| M |QD.| M |QD.| M |QD.| M |[QD.| M [QD.| M |QD.| M |QD. | M | QD
ANC
ST TSR ATeU 15105 | 40 | 1 3 - 3 1 4 1 8 - 15| 05| 4 3 3 -
@"mqué%uu‘%ﬂmwi@m%Lfvﬁ'ﬁ 70| 1 |12 |55 (25| - | 11| 1 |3 |10 |8 | - |12 [25]| 45 | 10 | 80 | -
5 5
13013 ANC 740l (A5e/ifen) 40| 0 | 45|05 | 20 | - 4 o100 | 2|12 - |40| 0| 8 0| 8 -
fngdaugFurinissedliiuznag 5:1 31 8:1 4:1 9:1 10:1 8:1 11:1 27:1
(n=2) (n=2) (n=1) (n=2) (n=2) (n=1) (n=2) (n=2) (n=1)
WCC
ST TSR nTey 25| 05| 55|05 7 - | 35105 |45| 5 | 5 - |10] 0 |40 3 3 -
f«%wmu@%uu?mwi@m%Lfa’z‘ia 9.1 9 | 3. |15 | 20 | - |65 | 15 | 57. | 12.| 80 | - | 27. |25 |32 |25 |100| -
0 0 0 5 5 5 5
153n13 WCC 7dnls (A5aiRen) 10 0 | 25|15 ]| 4 - 10| 0 |40| 0 | 4 - |30 1 40| 0| 4 -
SnIdaugFuLTNNIsel liiLIn1g 8:1 6:1 3:1 19:1 13:1 16:1 28:1 8:1 33:1
(n=2) (n=2) (n=1) (n=2) (n=2) (n=1) (n=2) (n=2) (n=1)




A919 2 dayariolinuisnisrdiindinases wazAdtinasmagEAANALENANITALAD LN uLsazdandn (sin)

WNIARNTY AIMTAGNITONLF NIUNNNNIUAT
an TN TNN an TN TINN AUA ERAN| TINN
M |QD.| M |QD.| M |QD.| M |[Q@D. | M |QD.| M |QD.| M [QD.| M |QD.| M | QD.
ANC
sudmihisuistey 1 0|40 2 |50] - [10| 0 |60] 1 |50/ - 71 3 |20 - 3 -
fﬁmau@s”uu?nm,si@m%m?iﬂ 10 | .0 | 335| 16,5 55.0| - | 55 | 45 | 50.0( .0 | 600/ - | 25 | 20 | 50.0/ - | 100 | -
13M3s ANC fidnl¥i(puiien) 4 | 0|60 2 | 20| - (40| 0 |40 0 | 120/ - [40]| - |200] - |20 | -
SnIdauLFuLTNNIseL iLIN1g 10:1 8:1 11:1 6:1 8:1 12:1 4:1 25:1 33:1
(n=2) (n=2) (n=1) (n=2) (n=2) (n=1) (n=3) (n=1) (n=1)
wcC
SuauduiisiaTey 10| 0 |65| 5 30| - [10| 0 |50| 2 |20| - | 5 [15|90]| - |70] -
@"mqwﬁuu‘%ﬂmmm%Lfvﬁ'm 37.5| 125/ 19.0| 1 | 550 - | 39.00 2 |40.0| 20 | 280/ - | 40 | 30 | 60.0| - | 100 | -
13ms WCC Rdnli 25 |15(40| 0 | 40| - |25|15|40| 0 [40| - (80| 0 | 80| - | 40| -
fngdaugFurinissedliiuznag 38:1 3:1 18:1 39:1 8:1 14:1 9:1 7:1 14:1
(n=2) (n=2) (n=1) (n=2) (n=2) (n=1) (n=3) (n=1) (n=1)




A19199 3 dayarinliuiiEnisaatindinesest waradtinasagun nAnANNAmdalaLLaNIEAUANIULENNT

FINNNININ
AD/AUR TN TAN
M Q.D. Min Max M Q.D. Min Max M Q.D. Min Max

ANC
SuauduiFuiaTey 2 2 1 12 5 2 1 7 4 1.4 3 8
ﬁwuqu@%uu?mmm:m%Lfaa"ﬁ 10 3 1 55 45 16 7 55 70 18.8 25 100
13013 ANC fidald (aSoiiten) 4.0 0 4 4 8 2 4 20 16 4.5 8 20
fngdaugFurinissedliznag 5:1 9:1 15:1

(n=13) (n=11) (n=6)
wcCe
SrunuduihfisuRegey 2 15 1 7 6 15 1 9 4 2.1 2 7
fﬁmau@s”uu?nmwi@m%m’?im 38 125 10 85 35 20 18 70 68 37 20 100
13ms WCC Adnlil (nSanien) 2 2.5 1 8 4 0 1 8 4.0 0 4 4
SnIdaugFuLTNNIseL liiL3N1g 15:1 7:1 14:1

(n=13)

(n=11)

(n=6)




RSN 4 SuduLariasazeeIniLINNsau] AueundauduaziAn

FAINNNAINIA
. F9 FB/AUN, TNWE, TNN
1A #2./ALE. TW. TN,
Laid Y g EY Y Laid Y Laid Y
AMUIU| FREAZ|AUIU | TREAT | A1UI| FREAY| AU | FREAS | AU | FRUNY AU | FREAT | AIUIY| FREAE|IUIU | SREAz
AAtneNAsSA (ANC)
[ENERILIIE 11 84.6 2 15.4 3 273 8 727 1 16.7 5 83.3 15 50.0 15 50.0
nmdm‘?rmgmmwﬁ@ﬂmﬁuu,@z 3 23.1 10 | 76.9 - - 11 100 - - 6 100 3 10.0 | 27 | 90.0
AuANlsAEAdY
naissiidauainuay 2 15.4 11 84.6 - - 11 100 - - 6 100 2 6.7 28 93.3
ArLANlIAREAA1N 5N8ATIHY
analasuulasgiluiunis
Tiusnsaadindinasass (ANC) 10 76.9 3 23.1 5 50.0 5 50.0 4 66.7 2 33.3 19 65.5 10 34.5
(n=13) (n=11) (n=6) (n=30)
ARTNguNINLANS (WCC)
TsaBaunaus 9 69.2 4 30.8 5 45.5 6 54.5 3 50.0 3 50.0 17 56.7 13 43.3
mﬁaﬁmﬁni@dquzﬁmn 6 46.2 7 53.8 4 36.4 7 63.6 4 66.7 2 333 | 14 | 467 | 16 | 533
3 wenlwsneny 1-6
N19a8R U TLETH LULAN 7 53.8 6 46.2 4 36.4 7 63.6 5 83.3 1 16.7 16 53.3 14 46.7
tgnde
HHAUSTUAUIN9AN 5 385 8 61.5 3 27.3 8 62.7 1 16.7 5 83.3 9 30.0 21 70.0
analasuwilasgilununisl
USNMSARTENGLNNLANA (WCC) 9 69.2 4 30.8 8 727 3 27.3 6 100 - - 23 | 767 7 23.3
(n=13) (n=11) (n=6) (n=30)
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ITUIUNULLINITNAAL (n = 30)
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e e X4  ve
FRIUANTUNINALND SN 19U L 5L
B3N 13N R 8AZDHANINAL 9N WANHINTL

o A 1 5% < Aa 1 A
#aenTA29N17 30 U waaldFAeAURUAIRNZIAeA
PN o a = o o ' s
Winlisnsisesnaatidle amannaulidienyasssiivinle
WENAIUNININUTZUINNITINENLNARY 4. NINTL
lnAssriasausnuny 4a. SR 2 lunlsanenunaialaziaan
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3

1

Anutlagulasasgluuumsldusnisadiniananasdilasanis 30 um

ATUIUUUILUTNITNABY (n = 30)

1.

2
3
4,
5
6

TLANNIFULINNTNINTL

AMUIUHNNITULINNTAARUNI L luSUR ATay N1 e fuanag

s e A X 4 e v e oai

FR U NN ALLND N 19U b5 ARV UNTAANANNNIN IRR NI
a = ' Y o a 1 a A v o o | a X
UINMINNIATFIUARNINATU BNANTUANTIR TN NN T8RN

EagnuINTL Ansdpsadunnznssunisusuaziinluszdusne

LEINIUATANHIBBNANNNITATIANIITHTULENTNINTY

2
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A15991 6 Auuuazierazaesdeuarginanitlszinmeing sannndamdauen annflewnsiy Teanenunaguauuazlsanauaialy

. G 39 AAUN, TNWE, TNN
ABAINHN /2./ALE. TN, TN
laidi by laifi Y 1aifi Y laifi Y
U [FaEaz |4udu [Fanaz | Suiu| fanaz | 91uau| deuaz] dnuaul famaz |4 uau | fanaz | Auau| famar | Auau | Samay
AANNNINASSA (ANC)
ARNAY 8 61.5 5 38.5 2 18.2 9 81.8 3 50.0 3 50.0 13 43.3 17 56.7
DIWNAN 8 61.5 5 38.5 6 54.5 5 455 6 100.0 - - 20 66.7 10 33.3
Tawmasd 9 |692| 4 [308| 5 |455| 6 |545| 2 [333| 4 |667| 16 | 533 | 14 | 467
LRNL 7 53.8 6 46.2 1 9.1 10 90.9 2 33.3 4 66.7 10 33.3 20 66.7
vjw‘imm 13 100 - - 9 81.8 2 18.2 6 100 - - 28 93.3 2 6.7
(n=13) (n=11) (n=6) (n=30)
ARINgINTWLANR (WCC)
ARviend 8 61.5 5 38.5 6 54.5 5 455 3 50.0 3 50.0 17 56.7 13 43.3
DIWNAN 13 100.0 - - 8 72.7 3 27.3 5 83.3 1 16.7 26 86.7 4 13.3
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A9199 11 agunasldayatiuiinguniwuuazian uaznisiuusnisaatnganman luningau

s n19UsN"S
§18IN15
al%ﬂﬂs.!ﬂ Assess Record Explain
Fwiwin (nstiuding 56.7 94.2 99.0 65.4
plot N3 (NN9LTUN) 33.7 na 59.6 58.7
FAMNYY/ER (N9TTUANN) 54.8 89.4 94.2 50.0
WWusauAsey (nNn3iuiin) 52.9 87.5 91.3 41.3
AINBINTLAN (N381%) 92.3 na na 58.7
N liuNNNIAUAY AT 43.3 na na 61.5
WaNWINIT (N191iuin) 26.9 72.1 61.5 71.2
AWRUINTT (N19811) 90.4 na na na
NIIAKALAN (N17871) 88.5 49.0 na 45.2
Hayanu (N17871) 76.9 40.4 na 44.2
fayaintu (N19ew) 87.5 93.3 99.0 86.5
Tuln (N981W) 98.1 na 100.0 89.4
szdBinaiiutlag (nsiuiin) 7.7 30.8 13.5 20.2
sedRnsuiamng (nnatiuiin) 6.7 16.3 11.5 12.5

BNELUR na = not applicable
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