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Do you know that Disability Inclusion is Good for Business?
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Workplaces? Why do they make business sense?
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How can we manage disability in the workplace? What is job and work
analysis?
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d41n4aQ: ﬂm‘l,l',’mzl‘il"]'i"m Global Business and Disability

Network: why don’t you join?
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— Lﬂuumwmma‘gma n1gnIn1snAa Government bear responsibility,
charities

— ARNNITHANFINITONIAINA LUN199191UDisabled persons have limited
working capacity
— MFANUARNNIsazna luiNatlyuitsann Employing disabled persons

~will bring problems
FNnanan Fears

'y 'Y 1 a = = .
— WINANULARD NFlaARNN1saantiluisasann Once employed, disabled
person difficult to dismiss

— MFAUARNNITAzYin LA lManeg9a Employing disabled persons
will cost more

— ARINMSINUALANINYY Additional supervision required

— AMNAINITOLUNITRNARAARY Loss productivity
— laifinnsuusiuasnmsusnisaneiaaagiysanienn Expert advice and

services not available or troublesome to locate
ASIAN 201008 DECENT WORK !




{liohy

A=

International

1 lun1ssauauinisigudrunilvavdean
IANUFIN

Why disability inclusion is good for buginess ?

aunn1svinIiinaIud s TuN1SNEAAFITIU: Maximize productivity
because people with disabilities

° lﬂﬂiﬂﬂﬁ’h‘lﬁﬁ 192191916 make good, dependable employees

o AN LNALUIIU:; ARBNTINIFAIDDN are more likely to stay on the job
minimizing turnover

o NBIYAIavlaavAnYitvIULazliuN A1t IuiTiu iy
increase workforce morale and improve teamwork

o luunasaudargigyuaznadissandv il lagnuaun
Use a9 are an untapped resource of skills and talents

° (‘l:ﬁav‘i’JJJdﬂ‘iaiJﬂ%‘)ll@zlﬁauﬂja\‘lﬂuﬁﬂ’ﬁ) Lﬂundummﬂ‘lmﬂnmﬂ
NUITNUNVINAUNDNDUIN  represent (with their families and friends) an
overlooked, multibillion-dollar market

- AaliiaraIEIINfAaAMNE NS TUNSHEN AUATWLAEAIN
saufaludarudsznaun1s a5 have a positive effect on overall

productivity, quality and workplace cooperation
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Why dis”ability is good business ? Organization

nguAaunn1siiunguiniinindedta : Spending power of persons with
disabilities

=

e AUTNTMAIUIANS 45-50 WUR UL UAFAD
U.K. 45-50 billion pounds per year

- ANSFALNENT 175 A UARARISANSFHDLl
USA 175 million US$ per year

e UAUTIAN 20-25 NUATUARARTSLARIATEaLl Canada 20-25 billion $Cnd
per year

*liNvayarasdssinaluiaida No data available for Asian countries
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Maulnagnalilsza@ansua
A workplace environment where ALL employees including those with
disabilities can be productive.

@ al
iudnuilsznaunisn A workplace where:

*aNANNNAUNNITIANDITANALAENSWNENNS VI TRNAY Al

employees have equal access to opportunities and resources — no
discrimination

"aNANNNAYU 13912 HDY LWA LTATIE N1ET UTBENNAULNEILA AzAD3
lasunssugsunsannausautrelunnszau All employees — regardless

of age, gender, ethnicity, language or poverty - are seen and heard by
those around them at all levels

»1l51AANNTAINNANINNIYAIN FIANKTAIRIUESSHN There are no
physical, social & cultural barriers.
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Y
’ﬂf'.ivlﬁi_l’]\i What is needed to create an Inclusive Workplace?

1) AN 1AEFRIANANITUAZNTE9LETN ANNEINITD Understanding disability
and promoting abilities

2) N3USuFuARLAzI AR lWEALYNTZAY (UFUNT Hnayanalazgnan) Adjusting

negative attitudes and perceptions at all levels (Management, HR,
employees)

3) n19dn9aanisdnnelAaesdqilgnaine Assessing whether the premises are
accessible

4) nstfuidasuriranisanunaannazainiieaniili Providing ‘reasonable
accommodation’ when needed

5) WeNWNLAZILIAINALNS lWN19aANITeatilaLUANANNS Develop and endorse a
disability management strategy
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Reasonable Accommodation

. dpunatnenl iy Tdsunsnilszanal@asdmduginimmisanann Provide

new equipment, e.g. voice recognition software for visually impaired
persons.

. Uuvraulasuiilasasesienzagilnind MW anviTeanIzALIAIINEITDS
A8 Adjust or modify machinery or equipment, for example raising
or lowering chair
1% as di di 1 = 1 ==X dl v § o o 9/d|

*  AAVNMTNTAUPNDTILLNAD LT miﬁlﬂfammiﬁnLqmmﬂﬁﬂummugpn
Fiﬂuiﬁﬁf] Provide support measures such as more time for a slow
learner in training.

* nnsdfuldasuvzanisaunaaanazaan lilddsmaunwennilszinn Not all

RA is expensive .
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ﬂq 1/1?1_' cV;! ﬂ ﬂ u What are the tools to create an inclusive workplacoegg? '

‘NNIHNBUINITAIANNYINITNENINAAURNT (DET) Adu1iEnng dael

LAAR @ﬂ%’fm A1NINLLINN1Y Disablility Equality Training for managers,
HR, workers, unions

N194139aN17 N D9 BIAUNNNS Accessibility Assessments

ANNNTINEANURIANTALANIS Collaboration with disabled people’s
organizations

Ay Y - :
N17LTEIUFANNUIEIANIAUAUT Learning from other employers

n1suFnislasaniiuressguiauazianisiiedenn Services provided by
government institutions and social enterprises

ANFLEATELNNAIANTR9gINA Corporate social responsibilities

DECENTWORK 2296
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How ¢ Wm nage disability in r
the wor kpl

What is job and work analysis?
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oluﬂﬂ']uﬂ‘i%ﬂﬂ'l_lﬂ']? Managing disability in the workplace
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swurlfiRraslavaalatzasnnuinig: Spniuaziusasiag
o o o d J o A
PlszgnlnsniAaesyi@eatiyNiaien 12udnedun 3-12 fanns
2544 1LO code of practice on disability: finalized and
adopted by Tripartite Meeting of Experts, Geneva, 3-12
October 2001

siva: AlaNanIAnIelanaLazn sl RN Niuseny

#Wn17 To achieve: equality of opportunity and treatment for

disabled workers madnmsiita
. . . y AULAYUAUNMS
15LAU: NITFURANATUAZAALADN NITHNALTNLAZNITIADL luamuilsznaums

FLMLE NITNALLTNNNNNY NNFASANTINNNTANNNNY ISsues:

Recruitment and selection, training and promotion, return
to work, job retention

=AdUNITUAn: LEuNg asdAnunedng Auiinig Key

actor: Authorities, organizations of Employers, workers,
disabled people
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What role can employers play in promoting opportunities?
NN Direct

—  msdfiEsnulunassAuAlazngunng Adhere to national policies and laws

—  175URNATARNNNTIENN9N1 Recruitment

—  nsneausnlneljrifeuase nsdresulnaiinisaiuayw On-Job Training, Supported
employment placement

—  nsEneuTNnTTnau I@ﬂmslum?m@umtmm Staff Training, Promotion opportunities

—  MIANANINNNTIANNU N1INALLENTIN9U Job retention, Return to Work
«  w1vdau Indirect
— nsliAuuziunAuedinausy Advice to training centers

—  nvndeyeuniiuAuenLAe Contracts to special centers

— nsliAEnsungsnasuaanaeasauiinis Mentoring of small businesses of disabled persons

—  msuuzinedneauane] Advocacy with other employers A321UAURA N laLaale
' q
—  NN9IENANNUNEANY Employers’ initiatives Support available from ILO
- msduEsuNaENSlumMsdnnsivasiuayuALRnig PROMOTE A DISABILITY STRATEGY
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NNIAAMNUNUINZANAUTURMUNTIRAUANI9H
ANEIATUNIN The ability to identify suitable jobs for

job seekers with disabilities is vital.
» qaissadn: eAUETHNTT AN ATUANANITLAZNNTAY
k% del Yo a

mﬂf]wnfmf]\mmmgmimummwma‘ Purposes: Promote
recruitment of disabled people and retention of
workers who acquired disabilities

o [ ¥ o v dl [ a o/ v oa
=RUSU: GNUTNNARNIIY NITLTNIITANIULALE IALFTNNg
W18a9 fudnsuaziieyana For: job placement

officers, employment services and services providers,
employers, managers, HR

NNAUABIAIN1T They all must be able to carry out

"LATZILILINNTRIY Job analysis

Robert Heron ILO Skills and
Employability
Department

" LATITHAN LT A9 Work analysis
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Job and Work Analysis

o ﬂ’]i')Lﬂﬁ']”‘lﬁﬂﬂ‘i:}m”"llﬂﬁﬂ’]u UDINTINIINUDIAN W OULUDIITU
WUNATVNLUUE B TuuNUNE 2l e work analysis = looking at all work carried out in

an enterprise or in one department or section

° ﬂ']?')l:ﬂ?’]wlﬁﬂ?”l,ﬂﬂ"ll@ﬁﬁ']u — mmmﬂ?vmmmmumm (LW@‘VH

Ignansinazls Mnatngls SR mrgqiﬁﬁwﬂmt,@vmmmmia@WT?LL@W

ZQﬂ’]Wﬂ’]j‘@"]\‘i Lﬂ%@ﬁlq\ﬂ?) Job analysis = Looking at existing jobs (to find out what the worker does,
how the work is done, yhere it is done, what skills and abilities are required and the working conditions)

uanIINl FTusia s also necessary to;

— FUARNINSINE MU DDAV VLA LA UL FENAUNT Observe the work
carried out in the enterprise as a whole

— ﬁoanaﬂﬂmvmaﬂmummaom‘luﬂﬁ Lﬂ‘Vl‘llE]\'l\‘l'luﬁu\‘l"] Observe the work being done
in a particular job

- ﬁﬁ\lﬂq‘]ﬂ'ﬂiﬂﬂﬁ'\ﬂ RINUIIU LLazﬁU%M']ﬁl?'\l']ﬂUﬂﬂa Interview workers, supervisors, and
personnel managers and

— "3']J1/\|\'laﬂf~]']\1 ﬂ'LLWﬂTiE]‘LL‘] WINUU LAy N]_I‘S'H'ﬁ Listen to workers, other disabled
persons, supervisors, and managers

N159LAT1ZRUTLANUR I
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Global Business and Disability Network: why don’t
you join?
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Purposes :
Members prion
a v Y a o o Qi a dl
UFENUTNTNE Multinational . LL@mﬂ@ﬂuLLmﬂg Ana Sharing of
companies good practices
A4AN31NEA19 Employers’ o NNANENINIRIBIANTUILANN
organizations JTAUTNR Strengthening of
a9ANT lukan9anan 1313a89ANIAL employers’ organizations at

#Wn13 Selected NGOs and country level

Disabled People’s Org.
Lﬂdﬁl‘“ﬂﬂj’]ﬂ?Zﬁﬂﬁﬁﬁﬁ?ﬂ%ﬁﬂﬂﬁjﬂ’]ﬂ‘ﬁl 794U Joint projects, activities and
tool development

e WuU1TATINIT HANTTULALLATAINS

NNIUEFAIAUNNNS National and

regional networks that address e @auleeiulasenNITLAZAANIINTY

disability issues ILO Link to ILO projects at " “

activities Vf O‘E\)
SN 2006 YRS E R TIT 1Y "b-.-rf'

DECENSFV(J:%»; 2015 [m\njﬁi%ﬁ‘ h?&z * .b



ADNUSUBILATAUNE o

(20 Tuf 6 suNAN 2553)

Ay

htional
1
zation

au%’gmu’%m

America

e Cisco, USA

e Dow Chemicals, USA
e Ernst & Young, USA
e [BM, USA

e KPMG, USA

e Manpower, USA

e PepsiCo, USA

e Yum! Brands, USA

e Walgreens, USA

sSAN 2006
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Network status (Iast uido're 6 becember 2010)

gll5l

Europe

e Accor Hotels, France
e Adecco, Switzerland

e Allianz, Germany

e Carrefour, France

e Delta Holding, Serbia
e H& M, Sweden

e Marks & Spencer, UK
e Nokia, Finland

e Novartis, Switzerland
e Sodexo, France

e Telefonica, Spain

e Telenor, Norway

¢ \Volvo, Sweden
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e Credit Suisse, Asia

e JW Marriott, Hong
Kong

e Kyobo Life Insurance,
Korea

e MphasiS, India

e Samsung Electro-
Mechanics, Korea

e UBS, Asia

e Westpac, Australia

e Wipro, India

DECENT WORK

A better world starts here
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ILO Decent Work Technical Support Team

For East and South-East Asia and the Pacific
TNsANT : 662 288 1724, uwnd: 662 288 3063

E-mail: pozzan@ilo.orqg

http://www.ilo.org/asia/whatwedo/projects/lang--en/WCMS_112558/index.htm
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